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Talk to your energy provider!

Explain to your provider why you could not pay.

Please make an instalment payment!

The instalment amount may only be so high that you can also actually pay the instalment.
Look for support!

Also ask the Jobcenter or social welfare office for financial support. Or contact us and we wi
find the right contact partner for you.

Therefore, it is best to get help from:
Your local consumer centre or via www.schlichtungsstelle-energie.de
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